
 
 
 

Anykey Technologies delivers bleeding edge solution to Mozambican bank 
 
In preparing for the future and making accommodation for anticipated growth, Mozambican bank Millennium bim 
decided to implement the latest IT technologies available to it, to assist in delivering the quality bank services its 
customers have come to expect. 
 
In seeking a new solution, the bank turned to South African business, Anykey Technologies, which upgraded the bank 
from IBM Power 7 to IBM Power 8, to better enable the organisation to scale. The company also implemented the 
latest flash storage solution for the financial institution, which delivered a wide range of benefits. 
 
“Millennium bim had been struggling with performance issues that had affected the business quite significantly. When 
they came to us, they were committed to implementing new technology solutions that would improve their 
operations, and thus the service they could provide to their customers,” says Chantal Applewhite, director at Anykey 
Technologies. 
 
“This is an extremely tech-savvy bank and completely understands that technology is key to giving it a competitive 
edge in the market. Like much of the market in Mozambique, it has a great appetite for bleeding edge technology, 
which meant it was ready for the IBM solutions we brought to the table.” 
According to Domingos Nhantumbo, IT Manager at Millennium bim, the company was very happy working with 
Anykey Technologies, which it has had a relationship with for a number of years. He explains that the bank chose to 
work with Anykey Technologies because it offered competent staff and impressive skills, coupled with an ability to 
meet stringent deadlines, while still providing quality technology at a reasonable price. 
 
“The flash storage that was implemented ultimately delivered such fantastic performance improvements that it 
exceeded our expectations. For example, our data warehouse had previously often only been able to get relevant 
information to our branches by the middle of the morning.” 
“With the new flash solution in place, we have the entire update for the day ready by the early hours of the morning, 
meaning that when the branches open their doors, they already have the relevant data available to them. This, in turn, 
has led to a massive improvement in the operations, as it has reduced the batch window dramatically, enabled us to 
be more proactive in eliminating overruns and meant that the branches can hit the ground running, on time, every 
single day,” he adds. 
 
Applewhite points out that the implementation was complex, and put a lot of thought into how it could utilise as much 
of the bank’s existing technology as possible, rather than conducting a straightforward rip-and-replace. The idea, she 
says, was to provide maximum performance with minimum risk. 
“Our team brought plenty of skills and in-depth knowledge to this project, which enabled them to do a lot of clever 
things within a limited budget. We’re pleased to have been involved in a project of this nature with one of the key 
banks within the Mozambican financial ecosystem, and are delighted that the team there trusted us and have taken us 
on board to provide their IBM services to them.”  
 
“Anykey Technologies supports several the banks in Mozambique and they all appreciate the specific skills, strong 
experience and significant cost savings we’re able to deliver. Looking ahead, we plan on moving into the rest of the 
SADC region and are anticipating enormous growth in the near to medium term future. This project with Millennium 
bim will be the springboard that helps us to achieve this,” she concludes.  

 

 

 

 


